“About Us

We officially began operating in 2006 in
Greensboro, North Carolina. We also serve the
greater Triad area and will travel. Our customers
are small businesses, non-profits, and individuals.
Remote support is also available for many services.
Stryker is licensed, insured, and certified. We
perform computer and network services,
consulting, project management, repairs, upgrades,
installs, and maintenance. We address a wide range
of technology related issues too.

We believe in fair pricing and listening to
customers' needs guiding them in an honest
fashion from start to finish. Instead of using big,
technical terms we explain problems and solutions
in a way that you can understand. We want to
impress you with our results, not our vocabulary.
Stryker understands that IT-related problems are
frustrating, time consuming and prohibit you from
getting your work done. Our goal is to minimize the
impact of these problems and maximize customer
satisfaction.

We rely heavily on client referrals and building a
network of trust. Our skill set ranges from the
simplest repair to complex projects dealing with
medium-sized networks. Years of experience in
small business environments, as well as working
with individuals and their issues, have contributed
to the wide range of problems we can resolve.
Stryker also focuses on supporting the local
community by giving back and caring for the
environment by reducing waste and energy
consumption. Overall, we believe doing business
should be a mutually beneficial and satisfying
experience for everyone involved.

We look forward to working with you!

Stryker

Computer Solutions

STRENGTHEN YOUR NETWORK

Serving Greensboro, High Point, Burlington,

and Winston Salem since 2006

(336) 420-6800 (c)
(336) 441-0072 (o)
info@strykercomputersolutions.com
www.strykercomputersolutions.com

Facebook:
www.facebook.com/strykercomputersolutions
Twitter: @strykercomputer

AIM SN: strykercomputers

LinkedIn: www.linkedin.com/in/michaelsileno

Strvker

Computer Solutions
STRENGTHEN YOUR NETWORK

We are a local, independently operated
information technology (IT) company
dedicated to providing the best quality service
at an affordable price.

Service Information

(336) 441-0072 (o)
(336) 420-6800 (c)
info@strykercomputersolutions.com

www.strykercomputersolutions.com



IT Consulting

Stryker

Computer Solutions.

We provide IT (information

technology) consulting ser-

vices to small businesses

including non-profits. Your

business has many goals and
objectives. Choosing and implementing the tech-
nology to achieve them can be an overwhelming
task. That is why we are here to help advise you
every step of the way. Stryker understands the
importance of solving problems as they arise
quickly to get you back to work. We also believe in
being proactive by implementing preventative
maintenance strategies to minimize those prob-
lems from occurring.

We have a wide range of expertise. Please get in
touch and we can provide a free half hour consul-
tation with your organization to discuss your
needs. Then we can move toward solutions.

Project Management
- Planning

- Design

- Purchasing

- Implementation

- Vendor support

- Deployment

- Testing

- Support

- Security Solutions

- Data Backup Solutions

- Cloud Computing Solutions
- Network Administration

IT CONSULTING, CONT.

-Remote and Off-Site Support
-Server Administration

- Active Directory

- File servers

- Email servers

- Web servers

- Application servers

- IT Inventory
- Preventative Maintenance
- Education and Training

Areas of Experience and Expertise (a sampling)
Windows XP/Vista/7/Server 2003/2008, MS Office
2003/2007/2010, network, server, firewall, and router admini-
stration, Fedora, project management, managed IT, WiFi,
Active Directory, LogMeln, Intuit Quickbooks and POS, Cat 5
and 6, smartphone integration, setup and configuration, data
backup and recovery, Security DVR configuration, Social Me-
dia (Facebook, Twitter, LinkedIn, Yelp, Foursquare) set up
and configuration, Telnet, Putty, SSH, FTP, Watchguard,
SonicWall, Xerox, Rx30, PharmAssist, HIPAA, Deltacom,
AT&T, BlackBoard, ImageSilo, Retrospect, AMX, Lutron, Do-
norPerfect, Android, Brivo, troubleshooting and repair, re-
mote support, training, education, inventory, VolP, HTML,
Mozilla Firefox, Google Chrome, Internet Explorer, 70 WPM

BUSINESS & PERSONAL COMPUTING

- Computer and workstation set up

- Computer tune-up and optimization

- Hardware and software installation, updates,
upgrades, and configuration

- Virus/Malware/Spyware prevention and removal
- Securing your computer from possible attacks

- Data backup solutions

- Data recovery and transfer

- Restoring or reinstalling an Operating System
- Printer installation and configuration

- Help desk

- Education and training

- Purchasing advice and guidance

- Email configuration

- Troubleshooting computer issues

- Smartphone support and configuration

- Social networking setup and security

NETWORKING

- Setup and configuration of complex business
networks to basic home networks

- Support and maintenance

- Network, server, firewall and router planning,
design, purchasing, implementation, deployment
and testing

- Network, server, and email administration

- Wireless and wired router installation and
configuration

- File and printer sharing

- Firewall installation and configuration

- Basic Cat 5 and 6 Ethernet cabling and
termination

- VPN set up and configuration

- ODBC and interfacing support
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(336) 420-6800 (c)
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www.strykercomputersolutions.com

Follow us on Facebook:

www.facebook.com/strykercomputersolutions
Twitter: @strykercomputer

AIM SN: strykercomputers




